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27 June 2023

Dear Valued Customer,

SF Express | Hong Kong Computer & Communications Festival 2023 Exclusive Logistics Offer

Hong Kong Computer & Communications Festival 2023 is to be held during 25 to 28 August 2023 at Hong Kong
Convention and Exhibition Centre. SF Express will be providing quality and favorable logistics and express

services to both exhibitors and visitors at the venue.

Exhibitors are now invited to enjoy the “Hong Kong Computer & Communications Festival 2023 Exclusive

Offer” with cost effective arrival, departure, replenishment and on-site delivery services.

Exhibitor Exclusive Offer for Move In & Out and Replenishment:
Move In & Out and Replenishment Freight Charge
First Pallet: HK$500
Subsequent Pallet: HK$300 /pallet
Remarks:
1. Move In Pick-up Time: 09:00-13:00/ 13:00-17:00
2. Move Out Delivery Time: 09:00-13:00/ 14:00-18:00
3. Additional Charge for Designated Pick-up and Delivery Time: HK$200
/pallet
4.  Additional Charge for Move Out Next Day Delivery (29 August 2023):

Pallet HK$250 /pallet

5. The cut-off date for Move In/ Out service is 7 days before the Move In

Move In/ Out

date. If you place an order after the cut-off date, double freight charge

will be incurred

HK$350 /pallet (Pier-to-Pier Fixed Charge)
Replenishment Remarks:
(1 working day booking 1. Replenishment Pick-up Time: 09:00-18:00 on the same day
in advance) 2. Replenishment Delivery Time: Depends on the time slots of vehicle pass

3. 1 working day booking in advance is required for replenishment service

Value-added Service Charge

Pallet Purchase HK$100 /piece

Pallet Assemble/
Disassemble

HK$200 /pallet (Pallet not inclusive)

Remarks:

1. Move in/ out service excludes same day delivery. SF shall collect exhibitor's commodities 1-3 days before the move in date; while deliver the commodities to
exhibitor's designated destination 1 day or after the move out date. Freight charges maintain if service is interrupted due to exhibitor's drawback.

2. Move in/ out service includes carpark, tunnel and bridge toll, any special warehouse service charges shall be reimbursed for one's actual expenses.

3. Move in/ out service offers within Hong Kong territory coverage, but is limited to locations which can be reached directly by road, such service does not cover

Cheung Chau, Lamma Island, Peng Chau and other islands.




4. The waiting time at the designated location for each pick-up/delivery shall not exceed 30 minutes.

5. If the waiting time exceed 30 minutes without exhibitors feedback, the shipments shall be delivered back to SF’ s logistics hub and delivery shall be rearranged.

6. If the waiting time exceed 30 minutes with exhibitor's request of standing by, the date for pickup/delivery shall be postponed to the next working day and SF shall
confirm the next delivery time period.

7. If the waiting time exceed 1 hour shall incur surcharge of HKD 350 / hour.

8. If extra vehicle is required for delivery due to excessive waiting time, SF shall arrange extra vehicle in its best endeavor with additional quotation.

9. If the pick-up/delivery address does not provide the necessary support to facilitate the handling of the pallets, including but not limited to cargo lift, inclined plane
and etc., SF is deemed to have satisfied all of its obligation by unloading the shipment at a nearby location of the delivery address.

10. Service fee can be waived if exhibitor cancels the delivery order at least one business day before the scheduled pick-up date, otherwise, exhibitor shall bear the full
service fee amount and other fees incurred by the delivery order. Delivery service shall postpone to the next business day.

11. Pallet purchase is a one-off charge, which states if pallet is purchase during move in service, the charge covers move out service.

12. In any event, each pallet shall not weigh over 500kg (including pallet). Each pallet size 1.2m*1.2m*1.8m (including pallet, only one designated destination).

13. SF shall be responsible for the collection of pallets during the event and will hand out pallets to exhibitors during the move out period.

Exclusive Domestic Delivery Offer for Visitors:

SF Packing Material Model Total length, width and height . .
. - . - Weight Exclusive
(If SF packing Material is ( If packing material is self- e
Limitation Offer
used) prepared )
F2 SF Box <60 cm HK$33
F4 SF Box <100 cm <20 kg HK$58
F6 SF Box <140cm HK$98

Remarks:

1. F6 SFBox is not available for pick up at SF Lockers.

2. SF packing material fee is exempted for this exclusive offer.

3. The offeris only applicable to visitors who send out Hong Kong domestic parcels weighing 20kg or below at Hong Kong Computer & Communications Festival
2023 - SFHK booth.

4. The booth accepts shipments from Hong Kong region to Mainland China, Hong Kong, Macau, Taiwan regions and more than 200 countries and cities. Delivery

standards may vary depending on mailing items and destinations. Please approach on-site SF staff for details.

If you are interested in the above “Exhibitor Exclusive Offer for Move In & Out and Replenishment” , please click
here or scan QR Code to place an order on or before 16 August 2023. Our sales representatives will contact you

for further arrangement.


https://bit.ly/3iuo0O3
https://bit.ly/3iuo0O3

This Service is subject to SF' s Terms and Conditions of Carriage.

For further enquiries, please contact us via (852) 2929 2929-4 (Service Hour: Monday to Friday 09:00-
20:30; Saturday, Sunday and Public Holidays 09:00-20:00); WhatsApp Expo Logistics Direct Line (852)
6506 7836 (Service Hour: Monday to Friday 09:00-18:00); Email to 852market@sfmail.sf-express.com.

Yours faithfully,
S.F. Express (Hong Kong) Limited
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